
 
 

VISITATION GUIDELINES 

 

From 13 February 2023, in-person visitations are subject to the following measures: 

 

- No. of designated visitors:  There is no cap on the number of designated   

   visitors per resident 

- Visitors allowed per visit: Only 5 designated visitors allowed per resident per day 

- Duration of visit: Each visit is capped to 1.5 hour   

- Pre-visit Appointment: Visit by appointment to avoid overcrowding  

- Masks requirement: Resident and visitors must be masked on at all times 

 

Visitations are not allowed if the visitors experienced any Acute Respiratory Infection 

symptoms or had exposure to Covid-19 positive persons. 

 

Please contact 8289 2007 to make an appointment at least one day before visit. 

 

Should you need any assistance or have any questions, please contact 6285 4446.  

 

Thank you for your cooperation in keeping your loved ones and our residents safe.   

 

探访规定 

 
从 2 月 13 日起，面对面探访将有新的条规。 请注意以下措施。 

 

• 每个居民没有上限几位自定访客 

• 每个居民一天只能允许五位访客 

• 每次探访限制于 1 小时 30 分钟 

• 探访前必须预约 

• 探访时，必须全程戴着口罩 

 

任何访客患有急性呼吸道感染症状或跟 Covid-19 阳性者接触，请勿探访。 

 

如要预约，请在一天前拨打 8289 2007。 

 

如有疑问，请拨 6285 4446 。 

 

感谢您在确保您的亲人和我们的居民安全方面的合作。 


